
 Cer�fied Interna�onal 
 Freight Forwarder® 

 Certification Level:  Entry-Level  
 Certification Examination:  Four-Hour Proctored Examination  

 Exam Cost:  $285.00  

 Career Opportuni�es  This is the ideal cer�fica�on for those seeking careers in interna�onal trade. 
 Examples of these posi�ons includes: 

 ●  Freight Forwarding Opera�ons 
 ●  Freight Broker 
 ●  Ocean Freight Specialist 
 ●  Implementa�on Specialist 
 ●  Logis�cs Coordinator 
 ●  Global Account Execu�ve 
 ●  Ocean/Air Freight Opera�ons Manager 
 ●  Manager Freight Transporta�on 
 ●  Air Freight Sales 
 ●  Interna�onal Freight Forwarder 

 This  certification  demonstrates  mastery  and  utilization  of  importing  and  exporting  terminology  and  that 
 the  holder  can  apply  best  practices  in  logistics,  documentation,  and  freight  forwarding  to  support 
 international organizations’ supply chains. 

 Take the exam and demonstrate your international trade knowledge: 

 For more informa�on, please visit 

 www.industrycer�fica�on.org 

 Cer�fica�on Board of Governors - Interna�onal Trade Cer�fica�on 

http://www.industrycertification.org/


 CIFF® 
 Knowledge Requirements 

 The following topics are defined as within this body of knowledge. They reflect the knowledge assessed within this 
 certification. A person holding this certification will have satisfactorily passed an examination to demonstrate a high 
 degree of knowledge of these knowledge requirements. 

 Industry Standard:  Demonstrate relevant knowledge  with international logistics and methodologies of moving 
 goods into competitive foreign markets. 

 Topic  Knowledge Requirement 
 Air Freight  Discuss air freight as a mode of shipment and documentation and practical 

 issues for this mode. 
 Ocean Freight  Discuss ocean freight as a mode of shipment and documentation and 

 practical issues for this mode. 
 Intermodal Shipments  Define and describe intermodal transportation within international freight. 

 Documentation  Identify and utilize shipping documentation and forms and review 
 requirements common to all countries. 

 Regulation  Identify and understand regulations related to the shipping of goods across 
 borders. 

 Terminology  Define and utilize terminology critical to logistics and supply chains, including 
 Incoterms® 

 Insurance  Describe insurance sources and considerations related to international 
 shipments to include liabilities, loss, and damage claims. 

 Packaging and Crating  Define and describe containers, packaging and crating options. Identify 
 labeling best practices and requirements. 

 Warehouses and Free 
 Trade Zones 

 Identify appropriate uses of bonded customs warehouses and free trade 
 zones. 

 Logistics Processes  Apply best practices to discussions of automation, technology used to monitor 
 and control logistics, and other elements of monitoring and control. 

 Agency and Scope  Define the scope, responsibilities, and legal authority of the freight forwarder. 

 Terminology  Define and apply common terms used within international trade. 

 Cer�fica�on Board of Governors - Interna�onal Trade Cer�fica�on 


